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Who we are
Shireburn Software is a software products 
company that specialises in assisting clients 
in identifying improvements to their business 
processes and addressing these through the 
application of information technology.

What we do
The company’s 3 main areas of activity are:

• development and support of Business 
Software Products

• implementation and support of eSecurity 
and Business Continuity measures

• provision of Technical, Support and 
Training services.

Established in 1983 Shireburn Software enjoys a 
blue-chip client base across various industries. 

Our people
Shireburn Software currently consists of a 
team of 34 professionals with a skill mix able 
to address a wide range of client needs. 

Shireburn Software has enjoyed a high level 
of staff retention over its 30 year history which 
has contributed significantly to the company’s 
success and continues to have a consistent 
rate of employment growth.

We at Shireburn go to extraordinary lengths in 
supporting our clients and are rewarded by an 
unusually high level of client loyalty.

Our history
Shireburn Software began as a small software 
house back in 1983, developing bespoke 
solutions for accounting, payroll and stock 
control and focusing on training of Lotus 
1-2-3, Wordstar and DBase. Hard work and 
vision enabled Shireburn to stay ahead of the 
local market, and as demand grew, so did the 
Shireburn team and the range of solutions it 
developed and supported. 

Over a 30 year span, Shireburn grew into a 
leading local software products company 
committed to supporting local business in 
enhancing its operations through increased 
efficiencies and better business processes.

Our clients
At Shireburn, we pride ourselves with servicing 
an ever-growing list of over 800 clients, from 
small SMEs to larger corporations, each with 
their own business processes and challenges. 
We are commited to the local market across 
different sectors, some of which are:

•  Catering, Hospitality & Entertainment
•  Charities & NGO’s
•  Financial
•  Freight
•  Government
•  Home, White Goods & Interiors
•  Manufacturing and Distribution
•  Retail 
•  Telecoms

Our vision
We consistently work towards retaining our 
position as a leading supplier of integrated 
business solutions. We are committed to 
continuous development of our software with 
emerging technologies and new practices. As 
we expand our team, we continue to identify 
niche market opportunities. New resources 
are continuously employed to provide 
enough support to take on new challenges. 

Above all, maintaining high ethical standards 
at all times has enabled us to build solid 
relationships with our clients, and continues 
to set an industry standard.

Why Shireburn Software
• Over 30 years’ experience

• Dedicated to continuous technical 
advancement

• High integration levels between all 
Shireburn Software products

• Top technical abilities

• Long term partnership with our clients

• Understanding of client needs

• High service levels

• Reliable technical and support team
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The Shireburn Business Suite is a fully integrated 360 
degree solution for accounting, inventory, retail and 
payroll/HR including an integrated eStore solution, 
Document Management facilities, a Business Intelligence 
platform, and industry specific software such as the 
leading Shireburn Freight System.

Airport Retail Intelligence and Revenue Management 
Software, namely Concessionaire Analyzer+ and Airport.
POS, are both developed by Shireburn and marketed 
largely to international airport terminals. The solution 
enables airports to increase non-aeronautical revenues -  
a major strategic trend in the current airport industry.

Our eSecurity and Business Continuity team focus on 
assessing, advising and implementing solutions to secure 
our clients’ data, whether through all-round protection 
against threats, or through various methods of back-up. 

Shireburn Software also offers Customised 
Solutions addressing specific business processes 
and identifying opportunities to add value to 
the business, building transactional, web and 
collaborative environments.

We are also renowned for Collaborative Software for 
the web and IBM Lotus Notes/Domino, spearheaded 
by Shireburn Business Tracker and the award winning 
Integra for Notes, linking Lotus Notes with Microsoft 
Excel and Word for reporting and mail.

Our Technical Services team supports all our 
implementations as well as other client technical 
needs such as network and security management 
amongst others, whilst our Support and Training 
team is focused on continuous training and support 
for our clients.

Our solutions:
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Shireburn Business Suite
360° integrated business solutions

The Shireburn Business Suite (SBS) enables effective 
management of accounting, inventory, point-of-sale, 
payroll/HR, eCommerce and document management 
functions within one simple-to-use, integrated 
solution and allows organisations to automate 
processes, leverage information and monitor 
performance. SBS is a modular solution allowing 
implementation of any combination of modules so 
that you can invest in just the systems required to add 
value to your business.

Supporting elements such as tablets for your sales 
staff, business intelligence modules for visibility of 
your data, management of distribution for deliveries 

together with integrated eCommerce solution, 
SBS offers a combination of depth of functionality, 
realistic pricing and excellent support.

Business Functionality
• Multi-user, multi-currency, multi-company

• Extensive reporting

• Integration with Microsoft Excel™, Microsoft 
Word™ and Adobe PDF™ and Microsoft Outlook™

• High degree of usability

• Comprehensive security system allowing 
controlled access to data and/or functions

• Shireburn Financial Manager (SFM) accounting solution

• Shireburn Inventory Management System (SIMS)

• Shireburn Point-of-Sale (SPOS) and Retail solutions

• Shireburn Payroll & HR Manager (SPS)

• Shireburn DOCS document management system

• Shireburn Tablet Module enabling sales orders on the move

• Shireburn Distribution solution

• Shireburn eStore for B2B and B2C eCommerce portals

• Shireburn Business Intelligence (BI) solution

• Shireburn Freight System (SFS)

• Shireburn Travel System

Shireburn Financial  
Manager (SFM)
User friendly accounting solution
SFM is a fully fledged financial accounting solution 
designed to combine high levels of capabilities 
with ease of implementation and use, including full 
financial and management reporting. Easy to set up, 
implement and operate, SFM offers a powerful yet 
practical solution for an organisation’s accounting 
functions. SFM provides an unrivalled total cost of 
ownership compared to systems of similar capability. 
It offers seamless and direct integration with our 
Inventory, Payroll and HR solutions, eliminating user 
intervention altogether.

Shireburn Inventory  
Management System (SIMS)
Easy-to-manage, multi-channel inventory solution
SIMS provides an easily managed, complete, functional 
and flexible solution for inventory management. 
SIMS delivers a comprehensive range of features for 
companies, large and small, managing and integrating 
inventory with other business functions such as point-
of-sale, finance and distribution.

A fully integrated, modular and multi-channel business solution
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Shireburn Point-of-Sale (SPOS)
Seamless integration with inventory
The special needs of retailers are catered for by SPOS 
- a highly functional, robust and secure point-of-sale 
solution with simplicity of use and speed at the till.

SPOS integrates seamlessly with SIMS, allowing 
centralised management of stock details, pricing 
and more, with sales transactions at the retail 
outlets synchronised with the back-office in real 
time or scheduled bi-directional data updates. This 
allows stock and sales information to be updated 
automatically.

SPOS is a leader in a wide variety of sectors, from 
general retailing operations, to fashion, pharmacies, 
F&B outlets, and other point of sale check-points, be 
they small or large operations. 

Shireburn eStore
Integrating eCommerce with inventory and finance
Shireburn eStore enables users to extend their 
operations online both for B2C and B2B, directly 
integrated into their operational data with single 
point of data management for stock details, orders, 
payments and more.  The solution involves the design 
of both the front end and back end of a website, fully 
integrating eCommerce with inventory and finance. 

Shireburn eStore allows customisation of a 
website to meet the corporate style of a company 
making it consistent with the corporate website. 
With integration between channels being key 
to improving business efficiencies, the eStore 
is one of our more recent successes.
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Shireburn Payroll & HR Manager (SPS)
Leading solution for better HR management
SPS tackles critical factors for a successful payroll and 
human resources solution. It enables organisations to:

• meet legal processing and reporting requirements

• provide efficiency and flexibility to deal with 
employment policies and practices

• provide information of value to the HR function

With a large client base spread across all sectors 
from manufacturing to hotels, to service companies, 
government agencies and retailers, SPS is functionally 
rich yet remains easy to use. Our leading support, 
not just of a technical nature, but also through 
the assistance provided by our team in addressing 
statutory requirements, has allowed SPS to attain its 
leading position. Our licensing model, partly based 
on number of employees, enables a small company to 
minimise its investment, allowing a growth path as the 
number of employees grows.

Modules include:

• Payroll, including wage management and payroll 
processing, supported by an extensive range of 
corporate and Government reports.

• HR Module to manage career development and 
skills of employees.

• Leave Manager- web-based leave 
management solution

• Time & Attendance management with integration 
to various electronic punch clock systems.

Shireburn Retail
Scalable and multichannel retail solution
Shireburn Retail offers retailers a combination of effective, 
functional and fast operations with tight controls and excellent 
data analysis and reporting, supporting multiple shops, brands 
and locations, from small to larger operations.

Shireburn Retail is a leading retail solution with the  
most effective cost of ownership and the highest return  
on investment.

Shireburn Retail is a fully integrated business solution for 
retailers with Point of Sale, Real-time Stock Control and 
Inventory, Financial and Accounting, Payroll and HR as well as 
Business Intelligence, Dashboards and Reporting. For in-store 
retail, wholesale, distribution, online shopping as well as a tablet 
solution for salespersons on the move.

Shireburn Tablet Solution
Improved efficiency with sales orders on the move
The Shireburn Tablet Solution is designed to improve 
business efficiency where operations entail personnel 
on the move. It allows sales personnel to access SIMS 
and SFM in real time, whilst going about their daily job. 
This allows them to access information that they would 
normally have to return to the office for, view real time 
stock levels, and process sales orders with immediate 
online validation.

Naturally this means that more time is spent selling as 
opposed to driving back to office, and in some cases 
delivery of items sold can be deployed that same day. 
The overall improvement of business efficiency makes 
this solution a favourite amongst businesses that 
operate in the sales and distribution sector.

Shireburn Distribution Solution
Efficient operations for distributors
The Shireburn Distribution module is designed to assist 
distribution operations, large or small, by enabling 
the processing of sales orders, the allocation of items 
to routes or vehicles for delivery, and reconciliation 
following the completion of a trip, amongst other 
functions that are normally labour intensive.
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Shireburn Travel System
Managing travel bookings and financial transactions
The Shireburn Travel System allows the effective 
management of travel bookings for outgoing business and 
financial transactions. It does this by integrating with the 
Shireburn Financial Manager, offering an effective solution 
to maximise efficiency and provide a valuable infrastructure 
for your business growth. Integration is key – all entries 
in the travel system are posted to the accounting system. 
Functions and features include ticket management, client/
supplier details, sales posting, bookings/pre-posting, ticket 
refund, client receipts, accounting system interface and 
extensive reports amongst others.

Shireburn Freight System (SFS) 
Malta’s leading freight management system
SFS is the leading solution for the freight industry 
and encompasses management of import and export 
information for container, trailer and air freight, 
resulting in the generation of all port, carrier and client 
documentation, container and demurrage tracking, 
transhipment management as well as integration into the 
Shireburn Business Suite for invoicing and consignment 
cost management. 

Shireburn Business Intelligence 
Solution (BI)
Maximise your business potential
It is often challenging to obtain a holistic 
view of the performance of a business, 
identifying trends, strengths and weakness 
in one integrated view. Business Intelligence 
(BI) is the discipline that allows the frequent 
collection of data and the presentation of that 
information in a manner that ensures ease 
of interpretation and identification of trends, 
both positive and negative.

Shireburn BI enables you to have the 
information you need, when you need it, 
in the right format, and fully integrated for 
better, faster decision-making based on 
facts. Shireburn BI is a reporting and analysis 
system that works seamlessly with the 
Shireburn Business Suite and is designed to 
automate the frequent collection of data and 
enable analysis through a series of role-based 
graphical dashboards.

No operation is too large or small for data 
analysis. Our solution is scalable and can 
adapt to large corporates as well as smaller 
retail operations.

The Shireburn Business 
Intelligence (BI) Dashboards 
allow users to visualise data 
in the form of charts, grids 
and heat maps providing 
a rapid understanding of 
performance and analysis.
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Shireburn Document Management 
System (DOCS)
Efficient and secure document management
Shireburn DOCS is a document management 
solution fully integrated with Shireburn 
business solutions allowing client and supplier 
documentation to be securely maintained. 
Shireburn DOCS allows an organisation to 
centrally manage and secure documentation 
including but not limited to accounting, 
inventory and payroll. 

Shireburn Vault™
Automated cloud back-up  
solution for business
SHIREBURN VAULT™ is an  
automated software solution 
designed to securely back up 
both corporate and personal 
data automatically from 
servers, workstations and 
laptops to encrypted, secure 
data centres and/or NAS/
local devices. SHIREBURN 
VAULT™ is a cost effective 
risk management solution 
for businesses of all sizes, 
combating data loss and 
ensuring business continuity.
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Software Distribution
Shireburn Software is the 
official distributor for IBM 
Software in Malta and as an 
Advanced IBM Business Partner, 
we specialise in the Lotus 
Software brand, providing 
development, training and 
support as well as order 
fulfilment. 

Shireburn Software is also 
a Microsoft Silver Web 
Development Partner and a 
Silver Application Development 
Partner and offers a range of 
Microsoft based technologies 
particularly Microsoft SQL and 
Microsoft SharePoint based 
solutions.

Technical Services
Supporting the software development and distribution 
sides of Shireburn’s operations is the Technical Services 
Division providing consultancy, installation, network 
design and management, technical audits, security 
management, training and support services and all the 
facilities to ensure the maximisation of up-time of your 
network infrastructure.

eSecurity and Business Continuity
Shireburn Software also provides a range of solutions and services to assist you in protecting 
your IT infrastructure.

IT is at the heart of all organisations and protecting the business is essential to success and 
continuity. eSecurity is all about protecting your organisation from external and internal threats 
to computer based facilities. Issues of confidentiality and integrity of data are addressed so 
as to ensure effective operations. More than ever, today, threats are numerous, ranging from 
viruses and the disruptions they cause, competitors accessing your organisation’s e-mails and 
obtaining commercially sensitive information, hackers entering your network to modify and 
steal information, to denial of service attacks aimed to close down or degrade your computer 
systems making them unavailable to your staff and trading partners.

The internet has indeed taken business productivity and efficiency to a new level, but along 
with the associated benefits, it brought with it a suite of security risks that leave a negative 
business and financial impact on productivity, resources, data, information and reputation. 
Our team have the expertise required to design and implement a security system capable of 
protecting your network resources from internal and external threats, whilst implementing 
measures to ensure business continuity and disaster recovery.
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Analyse Performance

BI provides insight on 
performance of concessions, 
flights, routes, revenue 
categories, terminals and more 

Revenue and Billing

Calculation of revenues due, 
undertaking billing and 
optional integration with 
accounting

INVOICE

Airport Solutions

Airport.POS™
Airport.POS is designed to provide all the standard features 
one would expect from a top-of-the-line point-of-sale solution 
as well as facilities particularly designed to meet the needs of 
airport terminals.

Airports implementing the CA+ solution, can further support 
airport retailers and F&B operators with Airport.POS – a 360 
degree POS solution designed specifically to assist operators 
in an airport terminal to enhance revenue management. 
Airport.POS integrates directly into CA+ and offers real-time 
synchronisation of data between the two solutions. 

Concessionaire Analyzer+ (CA+) is a software 
solution that allows airports to analyse the 
non-aviation activities of concessionaires at 
a time when they increasingly rely on retail 
spaces for the maximisation of revenue. 

CA+ allows sales data from concessionaires to be 
centrally collected, analysed, reported on, audited, 
used for invoicing of revenue-sharing concessions 
and be the subject of business intelligence reporting.

Concessionaire Analyzer +
INTELLIGENCE FOR AIRPORTS

Collect Sales Data

Automates capture / 
receipt of sales data from 
concessionaires to allow 
subsequent analysis

Concession Contracts

Enables recording of concession 
agreements including revenue 
shares, minimum guarantees, 
rents etc
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For further information kindly contact:

Shireburn Software  
SkyParks Business Centre,   
Malta International Airport,  
Luqa, LQA 4000,  
Malta 

T: +356 21319977  E: info@shireburn.com

www.shireburn.com

Managing Director: John de Giorgio
Director: Franco Galea


